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Consumer Assistance News provides information, tips, and updates to help
people understand health coverage and healthcare options.

It’'s December, and it feels like winter has arrived in full force! Between shoveling snow and
holiday shopping, it’s hard to find a moment to pause. When you get a break, we hope you’ll
sit back with a cup of hot cocoa and read this month’s edition, featuring topics including

seasonal vaccines, Marketplace open enrollment deadlines, and a timely health coverage
term of the month.

Marketplace Open Enroliment Ends January 15th
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Want Marketplace health coverage from CoverME.gov? The Open Enrollment deadline is
coming soon. You must enroll by January 15th for coverage to start February 1st, 2026.

Compare plans using the SHOP tool and get free help from a local expert by calling our
HelpLine at 1-800-965-7476.

Many people don’t know they can still get help paying their monthly premiums. Talking to
an expert, getting answers, comparing plans, and getting enrollment help is free, and can
be done in person or remotely by phone or Zoom. Set up a time to talk with an expert by
calling our HelpLine at 1-800-965-7476. Appointments are filling up, so don’t wait.
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Schedule Your Seasonal & Routine Vaccines
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Is your family up to date on seasonal and routine vaccines? National Influenza Vaccination
Week took place this month, serving as a reminder to schedule annual vaccines like flu and
Covid19, as well as routine vaccines for kids. Maine families can get answers to their
vaccine questions, find providers, and get other helpful information in this resource from
the Maine CDC Immunization Program. By getting vaccinated, you’re not only helping
prevent the spread of illnesses within your home, but in your community too! Learn more
about how vaccines save millions of lives every year here.

Apply for Hospital Free Care and Share Your Story!

Wondering how you will pay a bill you can’t afford from a hospital visit? You’re not alone.
80% of Mainers with medical debt say hospital-based services led to that debt. If the bill
you received for your hospital visit is too high for you to pay, we want to hear your story.

Over half of Mainers with hospital debt are not aware that Maine hospitals are required to
provide Free Care, depending on family income. You can learn about Hospital Free Care
here. You deserve to get the hospital services you need without the fear of going into debt.
Call our HelpLine for help applying for Hospital Free Care.


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fiqc0vs%2Furdv9cec%2F29k3xcb&data=05%7C02%7CEODonnell%40mainecahc.org%7Cf7ae7003dcc646ee4c2f08de4d4b9d5d%7Cc9a3d91ad7d148f0b9377b62a192462b%7C0%7C0%7C639033184322732034%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3uc%2B%2BHsOu%2F7QoQnwG1buKg4vM3gSDNsC%2BjYkjZpPr0I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fiqc0vs%2Furdv9cec%2Fi2l3xcb&data=05%7C02%7CEODonnell%40mainecahc.org%7Cf7ae7003dcc646ee4c2f08de4d4b9d5d%7Cc9a3d91ad7d148f0b9377b62a192462b%7C0%7C0%7C639033184322749331%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SkABUH%2BXUycVW1zezpZy0GYkdf9TNuHNb7H4sjiuoPg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fiqc0vs%2Furdv9cec%2Fyum3xcb&data=05%7C02%7CEODonnell%40mainecahc.org%7Cf7ae7003dcc646ee4c2f08de4d4b9d5d%7Cc9a3d91ad7d148f0b9377b62a192462b%7C0%7C0%7C639033184322770160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MQJosAEpPjnQCarOQN4r4MgWurIjrFYJsulveoRum74%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fiqc0vs%2Furdv9cec%2Fenn3xcb&data=05%7C02%7CEODonnell%40mainecahc.org%7Cf7ae7003dcc646ee4c2f08de4d4b9d5d%7Cc9a3d91ad7d148f0b9377b62a192462b%7C0%7C0%7C639033184322789198%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7CS2Ye4PGVf%2B%2B48Sl51fumUi7v65KISJux8fPbS%2FN0k%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fiqc0vs%2Furdv9cec%2Fufo3xcb&data=05%7C02%7CEODonnell%40mainecahc.org%7Cf7ae7003dcc646ee4c2f08de4d4b9d5d%7Cc9a3d91ad7d148f0b9377b62a192462b%7C0%7C0%7C639033184322806713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vi%2FGsdNxsPIGqs1bD2z%2Fpp6nvDC0M%2Ftiv0mkR6Z5QHQ%3D&reserved=0

Now more than ever, even the smallest donations help us do more for Mainers. If you have
considered donating to Consumers for Affordable Health Care, the season of giving is the
perfect time to give a little, a lot, or share this link with someone who might want to donate.

Your support helps our HelpLine Advocates field calls from Mainers who need health
coverage, have medical debt, or are worried about health care costs. In 2024, we assisted
nearly 7,300 inquiries from consumers, and we are on track to exceed that number in 2025.
Donations can be matched, providing general operating support for our Consumer
Assistance Program. Your support also helps fuel our efforts to preserve access to public

and private health coverage programs as changes are implemented at the federal level.
Donate here.

Health Coverage Term of the Month

ESSENTIAL HEALTH

BENEFITS \‘\‘

Essential Health Benefits (EHBs) are services all health insurance plans through

CoverME.gov are required by federal law to include. EHBs include ambulatory patient
services, emergency services, hospitalization, maternity and newborn care, mental health
and substance use disorder services including behavioral health treatment, prescription
drugs, rehabilitation services and habilitative services and devices, laboratory services,
preventive services, chronic disease management, and pediatric services like dental and
vision care for children.

While plans at CoverME.gov include EHBs, all plans are not the same. Some plans may
offer a higher level of service or include additional services beyond the minimum required,
or they may exclude other optional services. It's important to understand the differences in
plans when comparing and choosing a plan to meet your needs and budget. Make sure
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your doctor or other health care provider is in your plan network and that prescription drugs
you may need are covered. You can get help comparing plans with a local expert during
open enrollment by calling our HelpLine at 1-800-965-7476.

Have Questions About MaineCare Changes?

Wondering how MaineCare changes willimpact you? Don't panic. MaineCare, changes are
coming, but most changes won't start until the end of next year. Mainers can apply for
MaineCare any time of the year at My Maine Connection. If you have questions about your

MaineCare coverage or are wondering if you are eligible for MaineCare, call our HelpLine at
1-800-965-7476.

Have Questions? We Can Help!

Affordable N |
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Health Care

Call our free HelpLine 1-800-965-7476
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